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7. QUALITY POLICY

As part of the global Brenntag Group, the way we conduct business is deeply rooted in our six core values,
which set us apart from our competitors and help us deliver the best performance possible to our partners:

» Safety First - At Brenntag, safety always comes first. Striving for zero accidents and incidents,
we aim to set industry standards for safety measures.

* Leadership & Accountability - Brenntag employees at every level are encouraged to be
leaders, in their respective roles, who take accountability for their work and decisions.

« Employee Involvement and Ownership - Our employees take ownership of their work, and as
such bring a high level of engagement and involvement to their business relationships.

« Commitment to Excellence - We are committed to excellence in every aspect of our business.

* Integrity and Responsibility — We pledge an uncompromising commitment to upholding
ethical and moral principles and maintaining integrity and responsibility in our business

transactions.

e Value Creation for Partners - We strive to be the industry’s most effective and preferred
distribution partner and create the highest possible value for our partners.

Guided by our six core values, we embrace the requirements of quality management (1ISO9001), GxP
(cGMP/GDP) and food safety (FSSC22000) standards as well as occupational health & safety
regulations. We are committed to continually improving our management systems with a primary focus
on meeting and exceeding the ever-evolving expectations of our customers.
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