
At Brenntag we value safety first, which is why we inspect unloading conditions at our customer’s locations 
before we accept to deliver hazardous goods by road tanker. 
We are now expanding these terms, which means that from now on drivers are required to fill out a checklist 
together with the customer before each bulk delivery or transfer from IBC to a customer tank. 
These terms will apply for hazardous as well as non-hazardous goods. 

PREVENTION OF MISLOADS AND INCREASED SAFETY
We are implementing this new procedure in order to prevent misloads. In the future, customers are asked to sign 
that the hose is connected to the right tank and that the tank can hold the ordered volume before unloading is 
started. In addition, we will require that a representative from the customer is present during the connection and 
disconnection of hoses in order to help the driver if he or she should be splashed with hazardous product in case 
of a hose bursting or leaking couplings. We urge customers to be present not only during the connection and 
disconnection of hoses but throughout the entire unloading as a safety measure. 
We are aware that this will demand some of your time, but will also help to prevent accidents or incidents and 
reduce the consequences in case of accidents.  
As a part of these new terms, the driver will have to sign-off to:

■■ one of your employees being present
■■ that there is safe access to an inlet
■■ that the inlet is clearly marked with product name
■■  that there is an eye wash and emergency shower nearby (if required). 

The driver is not permitted to start the unloading if these matters are not in place. 

These new terms will apply for products that are loaded at Brenntag Nordic’s own locations. For AdbLue and urea 
solutions, we will not require the presence of the customer.
We expect that this new procedure will start up during the first quarter of 2019. 
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		  About Brenntag

Brenntag, the global market leader in chemical distribution, covers 
all major markets with it´s extensive product and service portfolio. 
Headquartered in Essen, Germany, the company operates a global 
network with more than 530 locations in 73 countries. In 2017, 
the company, which has a global workforce of more than 16,000 
employees, generated sales of EUR 11.7 billion (USD 13.3 billion).  

Brenntag connects chemical manufacturers and chemical users. 
The company supports its customers and suppliers with tailor-made 
distribution solutions for industrial and specialty chemicals. With 
over 10,000 products and a world-class supplier base, Brenntag 
offers one-stop-shop solutions to around 185,000 customers.  
This includes specific application technology, an extensive technical 
support and value-added services such as just-in-time delivery, 
product mixing, formulation, repackaging, inventory management 
and drum return handling. 

Long-standing experience and local excellence in the individual 
countries characterize the global market leader for chemical 
distribution.
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