5 BRENNTAG

Press Release

Essen, Germany, November 5, 2024
Brenntag implements autonomous Al agents on its Salesforce platform as
first customer in Germany

® Brenntag expands its partnership with Salesforce to further enhance customer
service experience

® Salesforce recently unveiled Agentforce, a suite of autonomous Al agents that
support/simplify tasks in services, sales, marketing, and commerce, driving
efficiency and customer satisfaction

® Brenntag pilot program for Al agents to selective customers will be showcased at
Salesforce’s Agentforce World Tour in Duesseldorf, Germany

Brenntag, the global market leader in chemicals and ingredients distribution, today
announced its launch of Salesforce Agentforce. Brenntag, the first customer to test
Salesforce Agentforce in Germany, is introducing Artificial Intelligence (Al) agents to
selective customers, to further deepening customers’ experience, with the goal of
becoming the easiest to do business with in the chemical industry and beyond.

Salesforce Agentforce enables organizations to build, customize, and scale Al agents for
employees and customers. Brenntag has successfully trialed Agentforce as an extension
to its foundational Salesforce platform and is launching Al agents to provide 24/7
services to our selective customers and supply partners. Brenntag’s customers will
experience the next level of services, including answering sales order and product
inquiries 24/7, proactively following up order updates, and recommending next value-
added actions.

“From the startin 2022, our very successful partnership with Salesforce was about the
benefits we can bring to our customers and supply partners. We want to ensure we are
the easiest to do business with,” said Michelle Wu, Chief Digital Data & Technology Officer
at Brenntag. “Al tools like Agentforce significantly amplify our customer service teams
and their industry and process expertise by automating and streamlining end-to-end
processes, accelerating insights, and quickly and reliably providing relevant data for any
inquiry.”

Based on the successful pilot, Brenntag will expand the initial trial to the benefit of
employees, customers and suppliers in further regions and markets.
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“Brenntag is connecting the global chemical industry and has quickly become one of
Salesforce’s key partners in this industry, driving innovation and leveraging the power of
the Salesforce Platform,” says Alexander Wallner, CEO Central Europe at Salesforce.
“Now, with our autonomous agents, they are accelerating their workforce and business,
creating more personalized and connected customer experiences, leveraging all of their
data and fostering deeper relationships with customers and suppliers, ultimately driving
growth.”

About Salesforce:

Salesforce helps organizations of any size reimagine their business for the world of Al.
With Agentforce, Salesforce's trusted platform, organizations can bring humans together
with agents to drive customer success—powered by Al, data, and action. Visit
www.salesforce.com for more information.

About Brenntag:

Brenntag is the global market leader in chemicals and ingredients distribution. The
company holds a central role in connecting customers and suppliers of the chemical
industry. Headquartered in Essen, Germany, Brenntag has more than 17,700 employees
worldwide and operates a network of about 600 sites in 72 countries. In 2023, Brenntag
generated sales of 16.8 billion EUR. The two global divisions, Brenntag Essentials and
Brenntag Specialties, provide a diversified and broad portfolio of industrial and specialty
chemicals and ingredients as well as tailor-made application, marketing and supply
chain solutions, technical and formulation support, comprehensive regulatory know-how,
and digital solutions for a wide range of industries. Brenntag pursues an ambitious
sustainability agenda and is committed to sustainable solutions in its own sector and the
industries served. Brenntag shares have been listed at the Frankfurt Stock Exchange since
2010, in the DAX since September 2021. In addition, the Brenntag SE shares are listed in
the DAX 50 ESG and DAX ESG Target. For more information, visit www.brenntag.com.

Press contact Salesforce:
Marc Binder
Senior Director Communications Central & Western Europe

marc.binder@salesforce.com



http://www.brenntag.com/
mailto:marc.binder@salesforce.com

5 BRENNTAG

Press contact:

Verena Blaschke Robert Reitze

Brenntag SE Brenntag SE

Global Communications Global Communications

Telephone: +49 (201) 6496-1213 Telephone: +49 (201) 6496-2128

E-Mail: global.communications@brenntag.com
www.brenntag.com



mailto:global.communications@brenntag.com
http://www.brenntag.com/

