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gCAC PIEU KHOAN VA PIEU KIEN BAN HANG CHUNG (“GTCoS”)

1. PHAM VI: GTCoS sé& 4p dung d6i v&i cac hoat déng ban hang, cung cap dich vu va cac hoat déng kinh doanh khac (“San Phdm”) cla cac t6 chirc thudc tap doan
Brenntag, cho dui cé phai 13 cong ty con tryc thudc hay khdng, va tat ca cac bén lién két tai khu vie Chau A Thai Binh Duong (“Brenntag” hodc “Bén Ban”). GTCoS
nay, cung véi bat ky thda thuan chinh thirc ndo cé thé duoc ky hodc khong dugc ky (“Herp Dong Chinh Thirc”), bdo gia, xac nhan don ban hang, yéu cau giao hang,
hoéa don hodc cac tai lieu twong dwong do Bén Ban phat hanh, s& xac 1ap toan bo thoa thuén gitta cac bén vé déi twgng didu chinh clia GTCoS nay. Khéng cé bat
ky cam két, cam doan, hodc bao dam nao khac, cho du minh thi hodc ngdm dinh, ngoai cac cam két, cam doan hodc bao dam trong GTCoS nay. Bén Mua mua céc
San Pham dugc Bén Ban ban, va nhu duoc ghi tén trong bat ky tai liéu ndo dinh kém theo GTCoS nay (“Bén Mua”), dwgc xem nhu d3 déng y khong hly ngang d6i
véi toan bd ndi dung GTCoS nay tai thoi diém Bén Ban chap nhan don dit mua hang ciia Bén Mua. Khéng mot diéu khoan hodc diéu kién ndo cia Bén Ban cé hiéu
luc rang budc déi véi Ben Mua va khéng mét vian kién nao khac cia Bén Ban lién quan dén viéc mua va ban cac San Pham duoc xem 13 cé hiéu lyc ngay ca khi don
hang cin ct trén cac diéu khoan, diéu kién hodc van kién dé, hodc néu Bén Ban dé cap dén céc diéu khoan, diéu kién hodc vin kién dé trong cac biéu mau hodc
tai liu khac. Trong truong hop cé bat ky mau thudn nao giira tai liéu do Bén Ban phat hanh, thir ty wu tién sau sé dugc ap dung (i) Hop Dong Chinh Thirc; (ii)
GTCoS nay; (iii) x4c nhan don hang hodc yéu cau giao hang clia Bén Bén; (iv) hda don do Bén Ban phat hanh; (v) bao gia clia Bén Ban; (vi) bat ky van thu trao dé&i
ho#c tai liéu khac do Bén Ban phat hanh trir trwding hop trong vin thu trao d6i hodc tai liéu khac do B&n Ban phat hanh cé quy dinh khac.

2. DPO'N HANG: Bén Ban c6 quyén rit lai dé nghi giao k&t hop dong hodc cac bao gia ma khong can phai thong bao, tai bat ky thoi diém trudc khi chap nhan don
dat mua hang hodc tai liéu cé gid tri twong dwong (“Don Dt Hang”) clia Bén Mua. T4t ca cdc Pon Dit Hang clia bén Mua s& c6 hiéu luc va rang budc d8i véi Bén
Mua ngay khi dwoc Bén Ban mua hodc cam két mua cac San Pham hodc nguyén liéu thd cé lién quan dén Don Dat Hang va khong duoc hly bd hodc diéu chinh
duéi bat ky hinh thirc nao néu khéng duoc Bén Ban dong y trudc bang van ban. Bén Ban s& khang bi bit budc cung cap cac San Pham theo bat ky Pon Dat Hang
nao khéng an dinh ré ngay va dia diém giao hang, hodc ngay giao hang hoic dia diém giao hang chua dwoc cac bén théng nhat, va bat ky trao d&i ndo cla Bén
Ban lién quan dén ngay giao hang hoic dia diém giao hang s& khéng duoc hiéu 1a dong y vé ngay giao hang hodc dia diém giao hang trir trudng hop rd rang duwoc
Bén Ban tuyén bé khac di. B&n Mua phai bdi thuwdng cho Bén Ban va cac bén lién két ciia B&n Ban tat ca cac yéu cau, t6n that, chi phi, thiét hai, phi luat sw, va cac
chi phi khac ma Bén Bén phai ganh chiu lién quan dén bat ky diéu chinh, hiy bd, thong tin khong chinh xac hodc cac 16i twong ty trong bat ky Don Dat Hang nao.
Bén Ban c6 quyén tlr chdi hodc didu chinh k& hoach cung cap cac San Pham tai bat ky thai diém nao néu Bén Ban cho rang Bén Mua cé thé khong thanh toan cho
c4c S&n Pham duoc dit mua. BAt ky tai liéu, thong tin, don d&t hang, hodc vin ban xac nhan ma Bén Ban nhan duoc tir bat ky dai dién ndo clia B&n Mua s& duoc
xem la da dwoc glri tir dai dién cé thdm quyén cla Bé&n Mua. Trong trudng hop Bén Mua glri Don Dit Hang tréng hodc cam két vé khdi lwgng mua hang téi thiéu,
cac lan giao hang sé duoc chia déu trong thoi han clia hgp déng va B&n Mua s& c6 quyén nhan s& lwgng con lai tai thoi diém hét han hop dong hodc thanh toan
cho s8 lwgng hang con lai dé.

3. GIA: Trlr treong hop Bén Ban dong y khéc di bang van ban, gid clia cac San Pham sé |a gia 4p dung tai thoi diém giao hang. Gia clia cadc San Pham khong
bao gdm bat ky khoan thué gid tri gia ting, thué hang héa, thu€ ban hang hodc céc khoan tién hodc mirc khau trir ndo cé tinh chat tuong duong thué,
duoc ap dung hodc thu bdi bat ky co quan thué nao lién quan dén cac San Pham, va Bén Mua cé nghia vu phai thanh todn bd sung dé bu dap cho cac
khodn thué hodc khoan khau trir vira néu. Bén Ban bao lwu quyén, bang céch glri van ban thong bdo dén Bén Mua tai bat ky thoi diém nao, ting gia San
Pham dé bu dap chi phi tadng thém clia Bén Ban phat sinh do (i) bat ky yéu t6 nao ndm ngoai kha néng kiém soat clia B&én Ban, bao gdbm nhung khong gidi
han, bién dong ty giad h&i dodi, chinh sach tién té, ting thué hodc céc khoan gilt lai, tdng nghia vu tai chinh, cé sy gia tang dang ké& vé chi phi lao déng,
nguyén liéu, gid dau vao cla cac San Pham hodc cac chi phi san xuat khac, hodc (i) thay d6i vé ngay giao hang, s6 lwgng va dic tinh k§ thuat cla cac San
Pham, hoic (iii) bat ky cham tré nao phét sinh do yéu cau clia Bén Mua, (iv) B&n Mua dua ra thong tin hodc yéu cau khong phi hop véi Bén Ban. Bén Ban
c6 thé tinh thém phi, cac khoan ng trudc hodc phu thu ma Bén Ban da phai gdnh chju dé cung cap cdc San Pham.

Trong trudng hop Bén Mua tir chéi nhan cac San Pham, khéng anh hudng dén cac quyén khac clia Bén Ban, Bén Ban c6 thé ban cic S&n Pham cho cac khac hang
khéc (trong trudng hop dé Don DAt Hang clia B&n Mua ngay |ap tirc mat hiéu luc) hodc yéu cadu Bén Mua thanh toan, dudi hinh thirc 1a bdi thudng thiét hai wéc
tinh (ma khong phai la phat vi pham), khoan tién nao cao hon trong cac khoan sau: hai lan gia cia cac San Pham, hodc mot khodn tién bang gia clia cac San Pham,
bat ky khoan (ng trudc, chi phi phat sinh ngoai hgp déng va chi phi luat su cé lién quan dén viéc Bén Mua tr chdi nhan cac San Pham. Bén Mua xac nhan rang
khodn tién vira néu xéac lap mirc wéc tinh hop ly cia céc bén vé t6n that ma Bén Ban c6 thé phai ganh chiu do Bén Mua khong nhan cac San Pham khi dwoc giao.
Ngoai ra, B&n Mua bdo ddm Bén Bén s& duwoc boi thudng toan bod cic tén that phat sinh tir viéc B&n Mua tir chi nhan cac San Pham khi duoc giao va thuc hién
tat ca cac thd tuc ma Bén Bén thay can thiét dé ban, x( Iy, va/hodc chuyén nhuong cac San Pham bang chi phi ctia Bén Ban. Néu Bén Mua yéu cau thay déi ngay
giao hang va duoc Bén Ban chap thuan, Bén Mua s& nhan cac San Pham véi thoi han st dung duoc rit ngén cho du trén thuc té thai han st dung con lai ngan
hon thoi han st dung san phdm ban dau ma cac bén d3 thda thuan.

4. GIAO HANG VA RUI RO: Khéng han ché bat ky quy dinh nao khac trong GTCoS nay, viéc giao cac Sdn Pham theo quy dinh clia GTCoS nay phu thudc vao viéc
Bén Ban c6 tim duoc ngudn cung cap San Phdm theo cac diéu khodn thuong mai kha thi ding véi yéu cau clia Bén B, va phu thudc vao cac nha cung cip cla Bén
Ban (va bat ky bén cung cdp hang héa dich vu nao khéc cé lién quan dén ngudn cung cap va giao nhan Hang Hoéa) (sau day dwoc goi chung la “Nha Cung C3p cua
Brenntag”) c6 kha ning giao cac San Pham dung thdi han theo cac yéu cau cla Bén Ban hay khong. Trong trwdng hop mat khd nang cung (rng hodc cé thay d6i
bat lgi dang ké vé mat thuong mai dé thye hién hoat déng cung (rng, hodc viéc Nha Cung Cap clia Brenntag chdm giao céc San Phdm cho Bé&n Bén, bao gém ca cac
dai ly, nha thau, bén cung cap dich vu kho van hodc cac bén trung gian khac do Nha Cung C4p cla Brenntag thué dé thuc hién hoat dong xuit khau, giao hang,
nhap khdu hodc van chuyén céc Hang Héa (tuy tirng trudng hop 4p dung) (“Cham hodc Khong Giao Hang”), Bén Ban s& khong phai chiu trach nhiém déi véi Bén
Mua d8&i véi tén that ndo ma Bén Mua phai ganh chiu phét sinh tir Chdm hodc Khéng Giao Hang va, trong trdng hop d6, Bén Ban bao lwu toan bd cac quyén cla
Bén Ban dé tuyén b6 Su Kién Bat Kha Khang theo quy dinh tai Diéu 10 dudi day.

Theo quy dinh clia Hop Pong Chinh Thitc hodc thoa thuan khac dugc Bén Ban dong y trudc bang vian ban, cac San Pham sé duoc giao va rii ro ddi véi cac San
Ph&m s& chuyén giao theo diéu khoan EXW Incoterm 2020, véi dia diém giao hang dwoc chi dinh trong xac nhan don dét hang hoic tai liéu twong dwong clia Bén
Ban. Bén Ban s& nd lyc t8i da dé giao cac San Pham vao ngay da an dinh nhung khong phai chiu trach nhiém vé viéc khong giao ding han vi bat ky Iy do nao. Thoi
gian giao hang khang phai 1a yéu t& quan trong. Trong trudng cac San Pham sé& duoc giao thanh nhiéu 1an, mdi Ian giao hang s& dugc xem 1a mot hop dong riéng
ré, va viéc Bén Ban khong khong giao ding han mot hodc nhiéu [an d8i véi mdi [an giao hang hodc bat ky khi€u nao nao clia Bén Mua ddi véi mot hodc nhiéu [an
giao hang s& khong cho phép Bén Mua xem GTCoS bj tir ch8i toan bd. Khéi lwgng va théng s6 do dac cia B&n Ban 6 hiéu lyc rang budc trir tredng hop bj chirng
minh |1a khong chinh xac.

Bén Mua s& théng bao cho Bé&n Ban va chap thuan tat ca cac tai liéu ma co quan nha nwédc cé thAm quyén cé yéu cau tai cdng dén dé thdng quan cac San Pham.
Bé&n Mua s& chiu chi phi dich bat ky tai liéu nao can thiét sang ngdn ngir dia phwong. Bén Ban khéng phai chiu trach nhiém théng quan cac San Pham, phi luu gitr
hang héa hodc chi phi béc d& hang héa, hodc bat ky chi phi va phi t6n khac phat sinh cé lién quan dén lwu gitt hang héa hodc cham théng quan cac San Pham.

5. QUYEN S& HU'U: Cho dii ¢6 viéc giao hang va chuyén rli ro d8i véi cac San Pham, hodc bat ky quy dinh theo GTCoS nay. Bén Bén giit lai quyén s& hitu déi véi
c4c S&n Pham cho dén thoi diém B&n Mua thanh toén day dl gia mua va céc phi chi khac. Bén Mua khong cé quyén thé& chap hodc tao 1ap bat ky bién phap bao
dam dudi bat ky hinh thirc nao déi véi cadc San Pham van con thudc quyén s& hitu cia Bén Ban. N&u Bén Béan vi pham quy dinh nay duéi bat ky hinh thirc nao,
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toan bd s tién B&n Mua con ng Bén Bén, sé& ngay |ap tirc dén han va phai dugc thanh todn ma khong anh hudng dén bat ky quyén hoidc bién phap khac phuc nao
khac ctia Bén Ban.
6. CAC PIEU KHOAN THANH TOAN: Thoi gian thanh toan 13 quan trong. Bén Ban (théng qua bat ky thuc thé nao duoc thanh 13p tai bat ky quéc gia nao ma
Bén Ban c6 hoat dong) sé glri hdéa don dén Bén Mua, cin cl trong lwong, s lvgng va diéu kién clia cdc San Pham do Bén Ban dat ra khi cdc San Pham duoc
xuat kho hodc bat ky dia diém nao khac do Bé&n Ban xac dinh. Bén Mua phai thanh todn cho toan bd cidc San Pham duwoc giao vao ngay thanh toan duoc
quy dinh trong (i) xdc nhan don ban hang do B&n Ban phat hanh, hodc (ii) theo cac didu khodn dwoc quy dinh trong héa don, va néu khéng dugc quy dinh
cu thé trén héa don hodc xac nhan don ban hang, trong thoi han hai muoi (20) ngay ké tir ngay clia hda don ma khdng bi c&n trir hodc gilt lai bat ky khoan
tién ndo. Cho du cé quy dinh trén, B&n Ban c6 quyén yéu ciu thanh toan trudc toan bd hodc moét phan va/hodc yéu cau bién phap bao dam thanh toan.
Bén Ban c6 quyén cam gilt d6i v&i cadc San Pham va cé quyén x{ ly cdc San Pham duwdi bat ky hinh thirc ndo ma Bén Ban xét thay phu hop trir treorng hop
Bén Mua d3 thanh toan cho cdc S3n Pham, va B&n Mua phai hoan lai cho B&n Ban toan bd cac chi phi cé lién quan dén viéc thyc thi quyén cam gilt tai san
va/hodc cac San Pham sé& duoc x(r ly.
Viéc thanh todn xem nhu d& dugc thyc hién vao ngay céc khoan tién duoc ghi cé vao tai khoan clia Bén Ban md tai ngdn hang mé tai khoan, vai diéu kién 1a Bén Mua
cung cap duoc bang chirng vé viéc thanh toan. Tién I3i phat sinh trén bat ky khoan tién nao qua han dugc cong don vao ngay dén han clia héa don cho dén ngay thuc
té thanh toan vé&i mitc I3i sudt Ia muoi chdm tam (10.8) phian trdm mdi ndm. Bén Mua phai thanh toan toan b cac chi phi, phi tén va chi phi phap ly ma Bén Mua d3
ganh chju dé thu hoi cac khoan no. N&u cé bat ky khoan tién nao ma Bén Mua phai thanh todn, hodc néu Bén Mua khong thira nhan GTCoS nay, hodc triéu tap hdi nghi
chl ng, hodc mat kha ndng thanh toan, hodc bi chi dinh quan tai vién, hodc cé thu doi ng glti d&n Bén Mua, hodc xay ra bat ky vu kién nao dnh hudng bat loi dén chi
58 tin nhiém tin dung cia B&n Mua, tat ca cac khoan tién ma B&n Mua con ng Bén ban s& ngay |ap tirc d&n han va phai duoc thanh toan va bén Ban cé quyén dinh chi
thue hién, tir chéi giao hang hodc nglrng cac San Pham dang trén dudng van chuyén. Cac quy dinh trong GTCoS nay khéng anh hudng dén bat ky quyén nao khac ma
Bén Bén c6 theo quy dinh clia phap luat hodc theo hgp dong.
7. BAO HANH & TRACH NHIEM: B&n Mua cam doan ring Bén Mua c6 hiéu biét vé cac dic tinh, chat lugng va cach st dung cac San Pham va Bén Mua khéng phu
thudc vao k§ ndng hodc dénh gia clia Bén Ban dé chon hoic duwa cac San Phdm vao st dung cho bat ky muc dich cu thé ndo. T4t ca cac cac bdo dam clia Bén Ban
lién quan dén San Pham duoc quy dinh rd tai diéu khodn nay. N&u Bén Mua khéng cung cap bat ky yéu cau k§ thuat ndo, hodc yéu cau kj thuat cé thé duoc dua
ra khi duoc yéu cau va Bén Ban bdo dam San Pham vé co ban s& phi hop véi cac yéu cau ki thuat, néu cé. Bén Mua thira nhan ring Bén Ban chi la nha phan phsi
va/hodc bén bén lai cic sdn phdm khéng phai do Bén Ban san xu4t, déng géi hodc nhan hiéu clia Bén Ban (“San Pham Pugc Ban Lai”) va cac van dé lién quan dén
San Pham Duoc Bén Lai la ngoai tam kiém soat clia Bén Ban. Do d6, Bén Ban khéng duwa ra bat ky cam doan hodc bado dam dudi bat ky hinh thirc ndo vé San Pham
Puoc Ban Lai. BAo dadm vira néu khong 4p dung néu B&n Mua biét va chap nhan cac San Pham d3 hét han sir dung, khéng phi hop, hu héng, khong dat tiéu chuan.
Bén Ban khéng dua ra bat ky bao ddm nao khac. Khéng cé bat ky bado dadm ngdm dinh nao bao gém nhuwng khéng gidi han, kha ndng ban lai hodc phu hop cho bat
ky mét muc dich cu thé ndo. Bén Mua chiu toan bé rii ro va trach nhiém, va déng y bdi hoan cho Bén Ban va cac bén lién két cia B&n Ban toan b céc ton that,
thiét hai hodc thuong tat gay ra cho bat ky t& chirc/ca nhan hodc tai sdn nao, bao gdm nhung khong gidi han trach nhiém ddi véi 6 nhiém, thiét hai vé moi truong
va khdc phuc hau qua, cho du t6n that d6 cé phat sinh tir (i) viéc st dung céc San Pham riéng ré hodc két hop véi cac chat khac, hodc (ii) trong viéc khuan véc, luu
trit, van chuyén, sir dung va cac yéu cau bao cdo vé San Pham, hodc (iii) sr dung hodc bao quan céc San Pham sai quy cach, hodc (iv) viéc khéng tuan thl cac cdnh
bao va/hodc hudng dan clia Bén Ban.
8. BIEN PHAP BOI HOAN: Trong thdi han mudi (10) ngay ké tir ngay giao cac San Phdm, Bén Mua phai théng béo bing vin ban cho Bén Ban vé bat ky diém
khéng ding quy cach nao (bao gébm nhung khéng gidi han, s6 lwgng, chat lwgng va khiém khuyét) ctia cac San Pham. Khi nhan duoc théng bao va véi diéu
kién 13 Bén Ban khéng tranh chap vé ndi dung cta théng bdo, Bén Ban cé quyén, tuy theo quyét dinh clia Bén Bén, thay thé cdc Sdn Pham khiém khuyé&t
bang chi phi cia B&n Ban bang cac San Pham tuong duwong vé s6 lugng hodc gidam trén gid tri hda don clia cac San Pham khiém khuyét cho B&n Mua. Trach
nhiém cta Bén Ban d&i v&i bat ky khiém khuyét hodc khéng ding quy céch nao clia cac Sdn Phadm sé duogc gidi han trong bién phap béi hoan quy dinh tai
khoan nay, va Bén Ban trong moi trudng hop sé& khong chiu trach nhiém d&i vdi bat ky thiét hai dic biét, thiét hai gian ti€p, hodc tén that gian tiép dudi
b4t ky hinh thirc nao, bao gdm nhuwng khéng gidi han, chi phi sdn xuit, t&n that Igi nhuan, hodc danh tiéng cia B&n Mua, bat ky hinh thirc hodc co s& cla
vu kién 13 gi. V@i diéu kién |a trong pham vi t6i da dwoc phép luat cho phép, tréch nhiém cta Bén Ban phat sinh c6 lién quan dén GTCoS nay, cho du phat
sinh theo luat hinh su hodc quy dinh khac s& khéng 1&n hon gid mua cac San Phadm c6 lién quan dén cac yéu cau bdi thuwong vira néu. Trong trudng hop
khéng cé thong bédo trong thdi han mudi (10) ngay ké tir ngay giao cac San Pham, B&n Mua xem nhu d3 chap nhan cac San Pham va bat ky khi€u nai nao
vé quy céch cling dwoc hiéu 1a d3 bi tir bd. Cho du cé bat ky quy dinh ndo trong GTCoS nay, Bén Ban khéng phai chiu trach nhiém hoic phai boi hoan (b4t
ké trach nhiém hodc bdi hoan cé dugc quy dinh trong GTCoS nay hay khdng) d6i véi cdc Sdn Pham chwa dugc thanh todn vao ngay dén han thanh toén,
theo cac diéu khoan trong GTCoS nay.
9. RUI RO SU'C KHOE VA AN TOAN: B&n Mua thira nhéan ring cac San Phdm duoc cung cip c6 thé gay nguy hai cho strc khde con ngudi va/hoidc tai san
va/hodc méi trudng. Ben Mua sé tu lam quen véi va chiu trach nhiém bao ddm t4t ca cac ca nhan cé lién quan trong quéa trinh x& ly cdc Sdn Pham duwoc
théng bdo day d vé cac rui ro strc khde va/hodc moi trudng va bao dam Bén Mua d3 tap hudn ddy dd vé céch x& ly an toan va phu hop déi véi cac San
Pham. Bén Mua s& hd tro khi dwoc B&n Ban yéu cau trong trwdng hop cac San Pham bi thu hdi. Cac nghia vu tham dinh clia Bén Ban ddi véi Bén Mua lién
quan dén trach nhiém moi truong sé duoc xac dinh theo luat va quy dinh cé lién quan ap dung d8i véi Bén Ban.
10. SU KIEN BAT KHA KHANG: Khéng cé bén nao phai chiu trach nhiém vé viéc vi pham céc nghia vu cia minh duédi day, do bat ky sy cham tré nao trong viéc
thure hién hodc khéng thuc hién bat ky nghia vu nao clia minh trong pham vi cham tré hodc khong tuan theo Ia do bat ky nguyén nhan khong thé lwong trude
duoc nam ngoai tam kiém soat hop Iy clia bén d6, bao gdm nhung khdng gidi han, (i) tuan theo bat ky hanh ddng, chi thi, [énh, yéu ciu, cho phép, gidy phép, hoic
quyén kiém so&t clia bat ky co quan chinh phi hodc cd nhan ngu y s& hanh dong; va (i) can thiép, gian doan, khéng thé hodc khdng thyc hién day da thoa thuan
vi bat ky ly do gi, bao gdm dai dich, dich bénh, céch ly, déng clra bién gidi, chién tranh, thu dich, bat tuan dan sy, khing bd hodc hoat déng khiing b hodc de doa
tir hanh vi khiing bg, tich bién, hanh ddng cla ké thu, pha hoai, bao gdm thiéu hut hodc mat dién, hé théng vién thong hodc hé théng dit liéu hoic hé thdng mang,
c&m van, dinh cong, bai cong, nglrng viéc, déng clra, thi€u hut lao déng hodc viéc 1am, hda hoan, I lut, thién tai, tai nan hodc héng hdc, didu kién thai tiét, mat
nguodn cung ng vat tu, hodc bat ky nguyén nhan khac cung tinh chat hodc tac dong véi cac nguyén nhan vira néu, ndm ngoai kha ning kiém soat clia Bén bj anh
hudng va, sau khi xem xét can trong mot cach hop ly, Bén bj dnh hudng khong thé ngin chin hodc chdng lai. B&n Ban s& nd luc t6i da dé thong bao cho Bén Mua
V@ viéc xay ra bat ky sy kién nao vira néu bing van ban; tuy nhién, viéc Bén Ban khéng thong bao theo quy dinh tai diéu khodn nay s& khong duoc hiéu |a Bén Ban
tr bo quyén yéu cau theo quy dinh tai diéu khoan nay. Khéng cé bat ky quy dinh n3o trong diéu khoan nay s& dp dung d6i véi cac nghia vu thanh toan clia Bén
Mua.
11. CHUYEN NHU'QNG: Bén Mua khdng duoc chuyén giao quyén, Igi ich hay nghia vu clia minh theo GTCoS nay néu khéng dugc Bén Ban ddng y trudc bing van
ban. Bén Ban cé quyén chuyén giao cac quyén hodc nghiia vu clia Bén Ban cho bat ky bén thit na nao ma khéng can duoc Bén Mua dong y trwde bang van ban.
Khéng cé ndi dung nao trong tai liéu ndy can tré Bén Ban ban hodc phan phdi San Pham théng qua dai ly, bén thit ba, nha phan phéi khac hodc bén lién két cla
Bén Ban 13 nhitng t6 chirc/cd nhan cé thé hoat ddng védi tén cla chinh t6 chirc/cé nhan dé.
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12. TRA LAI CONG-TEN-NO': B&n Ban bao lwu quyén s& hitu d6i véi tat cd cac cong-ten-no/thiét bj lwu trit va, trir trudng hop cd thoa thuan khéc, B&n Mua phai,
bang toan bo chi phi ctia B&n Mua, chuyén tra lai container réng va trong tinh trang tot cho B&n Bén trong thoi gian nhan rdi dwoc Bén Ban quy dinh, va Bén Mua
phai thanh toan bé céc chi phi do chdm hoan tra céng-ten-no. Trir trvdng hop c6 thoa thudn khac, BEn Mua phai thanh toan tién ky quy déi voi tat ca cac cong-
ten-no dugc thu hoi, va khodn ky qui nay sé& dugc ghi vao tai khoan clia B&n Mua, trir di chi phi x ly (néu cé) vao ngay céc cdng-ten-no dwoc hoan tra trong tinh
trang t6t hodc trong thoi han dugc quy dinh trong GTCoS nay, B&n Ban cé quyén tir chdi cac cong-ten-no va gilt tién dit coc.

13. TRANH CHAP & THAM QUYEN XET XU': N&u phét sinh mau thun hoic tranh chip (goi chung, “Tranh Chap”) gitta cac bén c6 lién quan dén ddi twong
diéu chinh cliia GTCoS nay, bat ky bén nao cling c6 quyén glri vdn ban théng bdo Tranh Chap (dugc ghi trén van ban) xac dinh ddy du va cung cdp chi tiét
vé Tranh chap d6 (“Théng Bao Tranh Chap”). Trong thoi gian ba muoi (30) ngay ké tir ngay nhan duwoc Théng Bio Tranh Chap, céc bén s& ban bac téi thiéu
mot lan dé giai quyét Tranh Chap hodc thda thuan vé phuong thirc dé gidi quyét Tranh Chap. N&u Thong Bao Tranh Chap duoc giri bang thu dién tir, Thong
B4o Tranh Chap phai dwoc trinh bay dwdi hinh thirc mot van thu dinh kém theo thu dién tlr. Thong Béo Tranh Chap duoc glri bang thu dién tir dugc xem
13 d3 dugc nhan, néu duoc glri dang dia chi, vao ngay 1am viéc tiép theo ngay thu dién t&r dwoc givi, trir tredng hop ngudi glri nhan dugce thong bao khong
glri duoc thu dién tlr. Trong trudng hop cac bén khéng thé giai quyét Tranh Chap trén tinh than thién chi, trong thdi han ba muoi (30) ngay ké tir ngay
bén nhan dy kién nhan Théng Bao Tranh Chap, cac bén théng nhat dé trinh tranh chdp nay cho co quan cé thadm quyén riéng biét cla tda an tai qudc gia
(hodc Tiéu bang, trong trudng hop ap dung, noi B&n Ban dugc thanh |ap dé phat hanh héa don (“Quéc Gia Bén Ban C6 Lién Quan”). Bt ky tranh chap
hodc khi€u nai nao phat sinh tir hodc cé lién quan d&€n GTCoS nay sé chiu su diéu chinh cta phéap luat cia Quéc Gia Bén Ban C6 Lién Quan, bat ké xung do6t
phép luat cta cac luat I& hodc nguyén tac. Cong wéc Vienna vé viéc Ban hang dugc loai trir.

14. HIEU LU'C DOC LAP: B4t ky diéu khoan nao clia GTCoS nay bi bat ky co quan cé tham quyén nao xem la khong hop & hodc khong thé thuc thi toan bd
hodc mét phan, tinh hiéu luc cla céc didu khoan khac clia GTCoS va phan con lai clia céc diéu khodn dwoc dé cap s& khong bi anh huéng.

15. KHU'OC TU': Viéc B&n Ban bd qua bat ky vi pham hodc khong budc thire hién bat ky diéu khoan va diéu kién nao clia GTCoS nay s& khong anh huédng, gidi han
hodc tlr bd quyén clia Bén Ban dudi bat ky hinh thirc nao dé budc thyc hién va bét budc tuan thi di tat cd cac dieu khoan va diéu kién clia GTCoS nay. Viéc Bén
Ban chap nhan bat ky khoan thanh todn nao sau ngay dén han thanh toan an dinh sé& khéng duoc hiéu 1a Bén Mua tir bd cac khoan thanh toan tiép theo cac ngay
dé&n han thanh todn.

16. PIEU KHOAN KHAC: (i) Tiéu d trong GTCoS nay chi nhim muc dich thuan tién va s& khéng 1am anh hudng dén viéc giai thich ndi dung cta didu khoan do. (ii)
Phién ban tiéng Anh clia GTCoS sé& wu tién ap dung trong trudng hop xay ra xung dot véi GTCoS clia Bén Ban bang ngdn ngir khac (iii) Bén Ban c6 quyén diéu chinh
GTCoS nay tai tirng thoi diém va bdn mdi nhat sé& duoc wu tién ap dung tai thoi diém Bé&n Mua nhan duoc. (iv) B&n Mua phai bdo mat toan bd cac théng tin bi mat
(cho du cé duoc danh dau bi mat hay khong) ma Bén Ban d3 duoc cung cap cho Bén Mua (bao gdbm nhitng thong tin cu thé nhu, théng tin vé gid, tai chinh, thi
truong, dit liéu khach hang, thong tin vé san xust, ky thuat hodc bi quyét cong nghé). (v) B&én Mua phai dp dung tt ca cac bién phép can thiét dé bao vé quyén s&
hitu tri tué ctia B&n Ban khéng bi xam pham bdi bat ky t6 chirc/ca nhan nao thudc quyén kiém soat, chi dao, hodc bdi bat ky bén thit ba ndo khac mua lai cac san
pham ma Bén Mua da mua tir Bén Ban. (vi) B&n Ban cé quyén, tai bat ky thoi diém nao, duwoc hiy bd bat ky don dét hang nao cla Bén Mua theo GTCoS nay trong
truang hop B&n Mua vi pham bat ky diéu khoan nao clia GTCoS nay. (vii) T4t ca cac dan chiéu dén Bén Ban, trong truong hop ngit canh cho phép, s& bao gom ca
cé4c bén lién két, nhan vién, dai ly, cdn bd va nha thau phu clia Bén Ban. (viii) TAt ca cac thong bdo duoc glri di theo GTCoS nay s& duwgc xem nhu téng dat hop 18,
trong truwdng hop glri bang thu dién tlr, va duwoc xem 13 d3 tong dat vao ngay lam viéc tiép theo sau ngay thu dién t&r dugc chuyén va dwoc dé dia chi cla chd tai
khodn thu dién t&r hodc ngudi cé co s& hop ly dé xem 13 ngudi dwoc phép thay mét B&n Mua nhan théng bao dé.

17. COVID-19: Sau khi can nhic dién bién nhanh lién quan d&n COVID-19, Bén Ban bao lwu quyén diéu chinh GTCoS va/hoic cac diéu khoan xac nhan don ban
hang hodc don giao hang, tuy tirng trudng hop 4p dung tai tirng thoi diém. Ngoai ra, Bén Ban cling bao lvu quyén tri hodn hodc hly giao cac San Pham ma khéng
phai chiu bat ky nhiém nao trong trudng hop cac nha cung cap va/hodc d6i tac van chuyén clia Bén Ban khoéng thé giao céc S&n Pham duwoc dat mua ding han,
bao gdbm ca nguyén nhan do cac han ché do chinh phl ban hanh, déng clra, cach ly, khéng thé thuc thi vé mit thwong mai hodc bat ky bién phéap kiém soat hoic
diéu kién nao khac phat sinh do hodc cé lién quan dén COVID-19.

18. PHONG CHONG HOI LO VA THAM NHUNG: M&i bén cam két khong (i) d& nghi, hira hen hodc chd déng cho ting, va (i) c6 ging hodc ra strc dé d& nghi, hira
hen hoic cho ting, bat ky khoan tién khéng chinh déng hodc lgi thé khac, cho du tryc ti€p hay théng qua trung gian, cho can bd nha nudc dé hodc mot bén thi
ba, dé can bd d6 thyc hién hodc khong thuc hién cong vu clia minh, nham cé dugc hodc duy tri hoat dong kinh doanh hoéc loi thé khdng chinh dang khi thyc hién
kinh doanh trong nuéc va/hoéc ngoai nudc. Bén Mua sé& tuan thd toan bo luat va quy dinh hién hanh cla quéc gia, quéc té€, khu vire, tinh thanh, bang, thanh thj
ho&c dia phuong, bao gdm nhuwng khéng gidi han Dao Luat Chéng Tham Nhiing Ndm 1988, Dao Luat Chéng Tham Nhiing & Nudc Ngoai clia Hoa Ky ndm 1977, Pao
Luat Chéng H&i L6 clia Vwrong Quéc Anh ndm 2010, Céng U'dc cla Lién Hiép Québc vé Phong Chéng Tham Nhiing va tat ca phap luat khéac c6 lién quan dén viéc dau
tranh chéng tham nhiing, héi 19, rira tién, khing bé va tay chay dugc dp dung, va sé duoc diéu chinh vao tirng thoi diém cu thé (“Luat Phong Chéng Tham Nhiing”).
Khoéng gidi han ndi dung néu trén, Bén Mua tuyén bs va bao dam ring, lién quan dén GTCoS nay hoic két qua kinh doanh thu dworc tlr GTCoS nay, Bén Mua hodc
cong ty lién két chua thure hién, d& nghi hodc cho phép hodc s& khéng thuc hién, dé nghi hodc cho phép, khong xac 1ap, d& nghi hodc Gy quyén hodc s& xac 1ap, dé
nghi hodc Gy quyén bat ky khodn thanh todn, qua ting, cam két hodc lgi ich khéc, du truc tiép hay théng qua bat ky cd nhan hay thuc thé ndo khac, dé hodc cho
viéc str dung hodc quyén lgi clia bat ky vién chirc chinh phl hodc cé nhan, du |a thanh toan, qua ting, 11 hira hodc lgi ich khéc (i) bao gdm céc khoan tién béi tron,
va/hodc (i) thanh toan cho céc tién ich; va/hodc (ii) vi pham Luat Phong Chéng Tham Nhiing duoc dp dung d8i véi Bén Mua.

19. TUAN THU THUONG MAI: Bé&n Mua phai tuan tha tat ca céc luat, dao luat, quy dinh, va Lénh Trirng Phat d8i véi cac quéc gia, cac ca nhan, hodc t8 chirc,
va/hoidc quy dinh vé xuat khiu, tai xuat khau, nhap khau, tai nhap khau, chuyén nhuong, tiét 16 thong tin, cung cap, va/hodc sir dung dau cudi clia hang hda hoic
dich vy, s& huéng dan va yéu cau cac nha thau, dai ly va doi tac kinh doanh clia Bén Mua phai tuan tha quy dinh nay. Bén Mua bao ddm Bén Mua hoéc bat ky t6
chirc/ca nhan nao kiém soat hodc s& hitu Bén Mua khéng phai la Ngwoi Bi Gidi Han va trong pham vi hiéu biét t6t nhat cla Bén Mua, khéng mét phan nao clia
San Pham do Bén B4n mua (cho du clia chinh San Pham d6 hodc két hop véi cac san phdm khac) dwoc cung cap cho Ngudi Bj Gigi Han, hodc bat ky vung Ianh thé,
t6 chirc/ca nhan hodc thuc thé nao bi Lénh Trirng Phat; (vi) bat ky t6 chirc chinh phl ndo khac; hodc (vii) bat ky quéc gia nao noi Bén Mua va/hoic Bén Mua duoc
thanh |1ap hodc cé hoat ddng kinh doanh. B&n Mua xac nhan rang trong pham vi hiéu biét t&t nhat cla Ben Mua, San Pham s& dwoc Bén Mua hodc khac hang truc
ti€p clia Bén Mua st dung cho cac muc dich dan dung va khéng phuc vu cho muc dich tran dp ndi bd, cac thiét bi nd tan tién, (rng dung quan sy hodc khong gian
trir treong hop dwoc Bén Ban va/hodc co quan cé tham quyén chap thuan tredce bang van ban. “Lénh Trirng Phat” hodc “Kiém Soat Thwong Mai” cé nghia la cac
luat, quy dinh, c&m van thwong mai, kiém soat xuat khau/nhap khau, hodc cac bién phap han ché duoc didu hanh, thyc hién hodc thye thi hodc dugc dp dit tai
tirng thoi diém, bao gdm nhung khéng gidi han céc luat, quy dinh, cAm van thuvong mai, kiém soat xuat khau/nhap khau, hodc cac bién phap han ché duoc thyc
hién hodc thuc thi bdi (i) Hoa Ky; (i) Lién Hiép Qudc; (iii) Lién Minh Chau Au; (iv) Cong Hoa Lién Bang Birc; Cong Hoa Singapore; (vi) cac thue thé khac thudce nha
nudc; hodc (vii) bat ky quéc gia nao ma Bén Mua va/hodc Bén Ban duoc thanh 1ap hodc thuc hién hoat ddng kinh doanh. “Ngwei Bi Gi¢i Han” cé nghia 13 t6
chirc/cd nhan (i) cu tru tai, dwoc thanh 1ap theo luat cta, hodc thudc s& hitu hodc (truc ti€p hodc gian tiép) bi kiém soat bdi, hoic dai dién cho, t& chirc/ca nhan
tai hodc duoc thanh 1ap theo luat cia mét quéc gia hodc vung l3nh thé 1a d6i tuong cla cac Lénh Trirng Phat trén toan qudc gia hodc trén toan lanh thé; hodc 1a
(i) cac d6i tuvong khac clia Lénh Trirng Phat |3 t8 chirc/ca nhan bi cAm hodc han ché theo luat hodc quy dinh khac khéng dwoc tham gia vao cac hoat dong thuong
mai, kinh doanh hodc céc hoat dong khac.

20. NHAN QUYEN VA LUAT LAO DONG: Bén Mua cam két tuan thu tt ca cac luat, dao luat, quy dinh va bé luat lién quan d&n phong chéng vi pham vé quyén con
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ngudi, lao ddng tré em va lao ddng cudng birc, béc 16t va né 1 lao dong, bao gdm nhung khéng gidi han Dao Luat N6 Lé Hién Pai clia Anh ndm 2015, Dao Luat
N6 Lé Hién Pai clia Uc ndm 2018 (Pao Luat clia Khdi Thinh Vuong Chung), Pao Luat Bao Vé Nan Nhan Nan Budn Ngudi cia Hoa Ky, 2000, va sé hudng dan ciing
nhu yéu cau cac nha thau, dai ly va déi tac kinh doanh clia Bén Mua tuan thi tat ca quy dinh nay. Cac nghiia vu thdm dinh cla Bén Ban déi véi Bén Mua lién quan
dén phong chéng vi pham vé quyén con ngudi trong chudi cung rng s& duoc xac dinh theo luat va quy dinh ap dung d6i véi Bén Ban.

21. DU’ LIEU RIENG TU VA BAO VE DU’ LIEU: Bén Mua phai (i) tudn thi toan bd quy dinh phap luat bao vé dit liéu lién quan dén X{ Ly Dir Liéu Ca Nhan, bao gbm
Dao Luat (Chau Au) 2016/679 clia Nghi Vién Chau Au va Hoi Dong Chau Au ngay 27 thang 04 ndm 2016 (“GDPR”); (ii) chi Xt Ly Di¥ Liéu C4 Nhan trong pham vi can
thiét dé thuc hién cac nghia vu clia Bén Mua theo GTCoS nay va khéng phuc vu bat ky muc dich nao khdc; va (iii) thuc hién va duy tri cac bién phap ky thuat, t&
chirc va bdo mat can thiét d& bao dam Dir Liéu Ca4 Nhan duoc bao vé thich déng trudc Hoat Dong X(r Ly, tiét 16, mat hodc st dung sai muc dich trai phép. Bén Mua
phai ngay Iap tirc théng bao dé Bén Mua biét néu B&n Mua nghi ngd, hoic biét dugc, bat ky vi pham ndo lién quan dé&n Dit Liéu C4 Nhan trong thoi han 24 gior ké
tlr thoi diém Bé&n Mua biét vi pham dd, va trong truedng hop ndy, Bén Mua cé quyén chdm dit toan bo cac giao dich va quan hé kinh doanh véi Bén Mua. Khi duwoc
st dung trong diéu khoan nay, “Dit Liéu Ca Nhan” va “X& Ly/Hoat Ddng Xl Ly” c6 nghia nhu duoc quy dinh trong GDPR. Bén Mua phai tuan thi tat ca céc chi thi
va/hodc yéu cau clia Bén Mua lién dén bat ky yéu cau thong bao bét budc nao vé vi pham D Liéu C4 Nhan theo bat ky luat cé lién quan nao.

22. TUAN THU PHAP LUAT: B&n Mua luén phai thuc hién hoat dong kinh doanh clia minh trén moi phuong dién phit hop phép luat va quy dinh hién hanh cla
Quéc Gia Bén Mua Lién Quan va bat ky cé thdm quyén tai phdn nao ma Bén Mua thyc hién hoat déng kinh doanh, 4p dung cho B&n Mua va/hoéc hoat ddng kinh
doanh clia Bén Mua, va cac chap thuan khac can thiét dé thuc hién cac nghia vu clia Bén Mua theo GTCoS. B&én Mua cé quyén dinh chi va/hodc cham dut tat cd
cac giao dich v&i Bén Mua néu Bén Mua vi pham bat ky luat hodc quy dinh nao. Bé&n Mua cam két bdi hoan cho Bén Mua tat ca cac khi€u nai, tén that (bao gébm
c4 t6n that truc tiép va tén that gian tiép), cac chi phi, thiét hai, chi phi luat su, va cac chi phi khdc ma B&n Mua ganh chiu phét sinh tir hodc cé lién quan dén bat
ky vi pham phdp luat nao, cho du c¢6 duoc quy dinh minh thi trong GTCoS nay hay khéng.
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