2 BRENNTAG

CAC PIEU KHOAN VA DIEU KIEN BAN HANG CHUNG (“GTCoS”)

1. PHAM VI: GTCoS sé& ap dung ddi vdi cac hoat déng ban hang, cung cap dich vu va cdc hoat déng kinh doanh khic (“San
Pham”) cla céc t6 chirc thudc tap doan Brenntag, cho du cé phai 1a cdng ty con truc thudc hay khdng, va tat ca cac bén lién
két tai khu vire Chau A Théi Binh Duong (“Brenntag” hodc “Bén Ban”). GTCoS nay, clng véi bat ky théa thuan chinh thirc nao
c6 thé duoc ky hodc khéng duoc ky (“Hep Pong Chinh Thirc”), bdo gia, xdc nhan don ban hang, yéu ciu giao hang, hda don
hodc cdc tai liéu tvong duwong do Bé&n Ban phat hanh, s& xac |4p toan b thda thuan gitta cdc bén vé ddi twong diéu chinh cla
GTCoS nay. Khdng cé bat ky cam két, cam doan, hodc bdo dam ndo khéac, cho du minh thi hodc ngdm dinh, ngoai cidc cam két,
cam doan hodc bado ddm trong GTCoS nay. B&n Mua mua cac San Pham duogc Bén Ban bén, va nhuw dugc ghi tén trong bat ky
tai liéu nao dinh kém theo GTCoS nay (“Bén Mua”), dugc xem nhu d3 déng y khdong hly ngang déi vdi toan bd ndi dung GTCoS
nay tai thoi diém Bén Ban chap nhan don dit mua hang cla B&n Mua. Khdng mét diéu khoan hodc diéu kién ndo cta Bén Ban
c6 hiéu lyc rang budc déi vdi B&n Mua va khdng mot van kién nao khdc cha Bén Ban lién quan dén viéc mua va ban cac San
Phadm duwoc xem la cé hiéu lyc ngay cad khi don hang cén c trén cic diéu khoan, diéu kién hodc van kién do, hodc néu Bén
Ban dé cap dén cac dieu khodn, diéu kién hodc van kién d6 trong cac biéu mau hodc tai liéu khac. Trong trudng hop cé bat ky
mau thuan nao gitra tai liéu do Bén Ban phat hanh, th tw wu tién sau s& duwoc ap dung (i) Hop Pong Chinh Thic; (ii) GTCoS
nay; (iii) xdc nhan don hang hodc yéu cau giao hang cta Bé&n Ban; (iv) hda don do B&n Ban phat hanh; (v) bdo gia ca Bén Ban;
(vi) bat ky van thu trao d&i ho3c tai liéu khac do B&n Ban phat hanh trir truding hop trong van thu trao déi hodc tai liéu khac
do Bén Ban phat hanh cé quy dinh khac.

2. DON HANG: Bén Ban cé quyén rut lai dé& nghij giao két hop déng hodc cac bdo gid ma khdng can phai thdng bao, tai bat ky
thoi diém trudce khi chap nhan don dit mua hang hodc tai liéu 6 gid tri tvong duong (“Don D3t Hang”) cia Bén Mua. Tat ca
cac bon D3t Hang cha bén Mua sé cd hiéu lyc va rang budc d6i véi Bén Mua ngay khi dwoc Bén Ban mua hodc cam két mua
cac San Pham hodc nguyén liéu thé cd lién quan dén Don Pat Hang va khoéng duwoc hiy bo hodc didu chinh duwdi bat ky hinh
thirc nao néu khong duwoc Bé&n Ban dong y trudc bang vin ban. Bén Ban s& khdng bi bat budc cung cap cac San Pham theo bat
ky Don B3t Hang nao khéng an dinh rd ngay va dia diém giao hang, ho3c ngay giao hang hoic dia diém giao hang chua duwoc
cac bén théng nhat, va bat ky trao d6i nao cia B&n Ban lién quan dén ngay giao hang hodc dia diém giao hang s& khéng duoc
hiéu 1a d6ng vy vé ngay giao hang hoac dia diém giao hang trir trudng hop rd rang dugc Bén Ban tuyén bd khac di. Bén Mua
phai bdi thudng cho Bén Ban va cac bén lién két ciia B&n Ban tat ca cac yéu cau, t6n that, chi phi,thiét hai, phi luat suw, va cac
chi phi khac ma Bé&n Ban phai ganh chiju lién quan dén bat ky diéu chinh, hdy bd, théng tin khéng chinh xac hodc cac 16i tuvong
ty trong bat ky Don D3t Hang ndo. B&n Ban cd quyén tir ch6i hodc diéu chinh k& hoach cung cap cac San Pham tai bat ky thoi
diém nao néu Bé&n Ban cho rang Bén Mua cé thé khong thanh todn cho cac San Pham duoc dit mua. Bat ky tai liéu, thong tin,
don dat hang, hodc van ban xdc nhan ma Bén Ban nhan dugc tir bat ky dai dién ndo cla Bén Mua s& dwoc xem la d3 duoc gl
tlr dai dién cé thdm quyén cta B&n Mua. Trong trudng hop Bén Mua glri Don Dat Hang tréng hodc cam két vé khéi lwong mua
hang t6i thiéu, cac Ian giao hang s& duoc chia déu trong thoi han cla hop déng va Bén Mua s& cé quyén nhan s lugng con
lai tai thoi diém hét han hop déng hodc thanh todn cho s6 luvgng hang con lai do.

3. GIA: Trir trwong hop Bén Ban dong y khac di bang van ban, gia clia cac San Pham sé& 1a gia ap dung tai thoi diém giao hang.
Gid cla cac San Pham khoéng bao gdbm bat ky khoan thué gia tri gia tdng, thué hang hda, thué ban hang hodc cac khoan tién
hodc murc khdu trir ndo cé tinh chat tvong dwong thué, duwoc dp dung hodc thu bdi bat ky co quan thué nao lién quan dén
cac San Pham, va Bén Mua c6 nghia vy phai thanh toan bd sung dé bu dap cho cac khoan thué hodc khoan khau trir vira néu.
Bén Ban bao lwu quyén, bang cach gtti vin ban thdng bao dén Bén Mua tai bat ky thoi diém nao, ting gid San Pham dé bu dap
chi phi tdng thém cla Bén Ban phat sinh do (i) bat ky y&u t6 nao nam ngoai kha ndng kiém soat clia Bén Ban, bao gébm nhung
khdéng gidi han, bién dong ty gid héi dodi, chinh sach tién té, tdng thué hodc cac khoan gil lai, tang nghia vu tai chinh, cé su
gia tang dang k& vé chi phi lao déng, nguyén liéu, gia dau vao cta cdc S&n Pham hodc cédc chi phi san xuat khac, hodc (ii) thay
d&i vé ngay giao hang, sd luong va dac tinh ki thuat ctia cdc San Pham, hodc (iii) bat ky cham tré nao phat sinh do yéu cau cua
Bén Mua, (iv) Bén Mua dwa ra thong tin hodc yéu cau khéng phu hop véi Bén Ban. B&n Ban cé thé tinh thém phi, cac khoan
Ung trudc hodc phu thu ma Bén Ban d3 phai ganh chiju dé cung cap cdc San Pham.

Trong trudng hgp Bé&n Mua tir ch6i nhan cac San Pham, khéng anh hudng dén cac quyén khac clia B&n Ban, B&n Ban cé thé
ban cac San Pham cho cac khac hang khac (trong trwdng hop d6 Don D3t Hang clia B&n Mua ngay lap tirc mat hiéu luc) hoic
yéu cau Bén Mua thanh todn, dudi hinh thirc 13 bdi thudng thiét hai wdce tinh (ma khéng phai la phat vi pham), khoan tién nao
cao hon trong cac khoan sau: hai [an gia ctia cac San Pham, hodc mot khodn tién bang giad clia cac San Pham, bat ky khoan tng
trudc, chi phi phat sinh ngoai hop déng va chi phi luat sw cé lién quan dén viéc Bén Mua tir chéi nhan cidc San Phdm. B&n Mua
xac nhan rang khoan tién vira néu xac 1ap mirc wédc tinh hop Iy clia cac bén vé t8n that ma Bén Ban cé thé phai gdnh chiu do
Bén Mua khéng nhan cac San Pham khi dugc giao. Ngoai ra, BEn Mua bao dam Bén Ban s& duwoc boi thuwdng toan bod cac tén
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that phat sinh tir viéc B&n Mua tir ch8i nhan cac Sdn Pham khi dugc giao va thuc hién tat ca cac thl tuc ma Bén Ban thay can
thiét dé ban, x(r ly, va/hodc chuyén nhuong cac San Phdm bang chi phi ciia B&n Ban. Néu B&n Mua yéu cau thay déi ngay giao
hang va dugc Bén Ban chap thuan, Bén Mua s& nhan cdc Sdn Pham véi thoi han st dung duoc rit ngdn cho du trén thuc té
thoi han s dung con lai ngdn hon thoi han sir dung san pham ban dau ma cac bén d3 thda thuan.

4. GIAO HANG VA RUI RO: Khdng han ché& bat ky quy dinh nao khac trong GTCoS nay, viéc giao cac San Phdm theo quy dinh
clia GTCoS nay phu thudc vao viéc B&n Ban ¢ tim duwgc ngudn cung cidp San Pham theo cac diéu khodn thuong mai kha thi
dung vdi yéu ciu cla Bén B, va phu thudc vao cac nha cung cip cla Bén Ban (va bat ky bén cung cap hang hda dich vu nao
khdc cd lién quan dén ngudn cung cap va giao nhan Hang Héa) (sau day dwoc goi chung 1a “Nha Cung Cip cla Brenntag”) cé
kha n3ng giao cac San Pham dung thoi han theo cac yéu ciu cla Bén Ban hay khdng. Trong trwdng hgp mat kha nang cung
(rng hodc cé thay ddi bat loi ddng ké vé mat thwong mai dé thuc hién hoat déng cung &ng, hodc viéc Nha Cung Cap cla
Brenntag cham giao cic San Pham cho Bé&n Ban, bao gbm ca cac dai ly, nha thau, bén cung cap dich vu kho van hodc céc bén
trung gian khac do Nha Cung Cap cla Brenntag thué dé thuc hién hoat ddng xuat khau, giao hang, nhap khau hodc van chuyén
cadc Hang Hda (tuy tirng trudng hop ap dung) (“Cham hodc Khéng Giao Hang”), Bén Ban s& khéng phai chiu trach nhiém daéi
véi Bén Mua déi vdi tén that nao ma Bén Mua phai gdnh chju phét sinh tir ChAm hodc Khéng Giao Hang va, trong trwdng hop
dd, Bén Ban bao lwu toan bd cic quy@n cla Bén Ban dé tuyén bé Su Kién BAt Kha Khang theo quy dinh tai Biéu 10 dudi day.
Theo quy dinh clia Hop Ddng Chinh Thirc hodc théa thuan khic dugc Bén Ban dong y trudc bang vin ban, cac S3n Pham sé
duwoc giao va rdi ro d6i véi cadc SAn Pham sé chuyén giao theo diéu khoan EXW Incoterm 2020, v&i dia diém giao hang duwoc
chi dinh trong xac nhan don dit hang hoac tai liéu twong duwong clia Bén Ban. B&n Ban s& nd lyc toi da dé giao cac San Pham
vao ngay da 4n dinh nhung khéng phai chiu trdch nhiém vé viéc khéng giao ding han vi bat ky ly do ndo. Thoi gian giao hang
khong phai la y&u t8 quan trong. Trong trudng cac San Pham s& duoc giao thanh nhiéu 1an, mai lan giao hang s& duwoc xem 13
mot hop dong riéng ré, va viéc Bén Ban khong khdng giao diing han mét hodc nhiéu [an d8i véi mdi lan giao hang hoidc bat ky
khi&u nao nao chia B&n Mua d&i véi mét hodc nhiéu lan giao hang sé khdng cho phép B&n Mua xem GTCoS bi tir chéi toan bé.
Khéi lwong va thdng s6 do dac cla B&n Ban c¢6 hiéu lyc rang budc trir tredng hop bi chirng minh 13 khdng chinh xac.

Bén Mua sé& thdng bdo cho Bén Ban va chap thuan tat ca cdc tai liéu ma co quan nha nudc cé thdm quyén cd yéu ciu tai cang
dén dé thdng quan cac San Phdm. B&n Mua s& chiu chi phi dich bat ky tai liéu nao can thiét sang ngdn ngit dia phuwong. Bén
Ban khong phai chju trach nhiém thdng quan cic San Pham, phi lwu gitr hang hda hodc chi phi béc d& hang hda, hodc bat ky
chi phi va phi t8n khac phat sinh cd lién quan dén Ivu gitr hang hda hodc chadm théng quan cac San Pham.

5. QUYEN SO HU'U: Cho du ¢ viéc giao hang va chuyén rli ro d6i vdi cac San Pham, hodc bat ky quy dinh theo GTCoS nay.
Bén Ban gilt lai quyén s& hitu ddi véi cac San Pham cho dén thoi diém Bén Mua thanh todn day d gia mua va cac phi chi khac.
Bén Mua khong cé quyén thé chdp hodc tao 1ap bat ky bién phdp bado ddm dudi bat ky hinh thirc ndo d6i véi cac Sdn Pham
van con thudc quyén s& hitu cta Bén Ban. Néu Bén Ban vi pham quy dinh nay dudi bat ky hinh thirc nao, toan bd sé tién Bén
Mua con no Bén Ban, s& ngay lap tirc dén han va phai dugc thanh todn ma khéng anh huwdng dén bat ky quyén hodc bién
phap khac phuc nao khac ctia Bén Ban.

6. CAC PIEU KHOAN THANH TOAN: Thoi gian thanh todn |3 quan trong. B&n Ban (théng qua bat ky thuc thé ndo dugc thanh
1ap tai bat ky qudc gia ndo ma Bén Ban cé hoat déng) sé glri hda don dén Bén Mua, can clr trong luong, s6 luvgng va diéu kién
clia cdc S&n Pham do Bén Ban dat ra khi cdc San Phdm duwoc xuat kho hodc bat ky dia diém nao khac do B&n Ban xac dinh. Bén
Mua phai thanh todn cho toan bé cdc San Phdm dwoc giao vao ngay thanh todn duwoc quy dinh trong (i) xdc nhan don béan
hang do B&n Ban phat hanh, hoic (ii) theo cac diéu khoan duoc quy dinh trong héa don, va néu khéng duwoc quy dinh cu thé
trén hoa don hodc xac nhan don ban hang, trong thoi han hai muoi (20) ngay ké tir ngay cla héa don ma khong bi can trir
hodc gitlr lai bat ky khoan tién ndo. Cho du cé quy dinh trén, Bén Ban cé quyén yéu cau thanh todn trudc toan bd hodc mot
phan va/hodc yéu cau bién phap bado dam thanh todn. B&n Ban cé quyén cam gilr d6i vdi cadc San Phdm va cé quyén x{r ly cac
San Pham duwdi bat ky hinh thirc ndo ma Bén Ban xét thay phu hop trir trudng hop Bén Mua d3 thanh todn cho cac San Pham,
va B&n Mua phai hoan lai cho B&n Ban toan bd cac chi phi cé lién quan dén viéc thuc thi quy@n cdm gilr tai san va/hodc cac
San Pham sé& duwoc x{ ly.

Viéc thanh todn xem nhu d3 duogc thue hién vao ngay céc khoan tién dwoc ghi cé vao tai khoan clia Bén Ban m& tai ngan hang
m& tai khoan, vdi diéu kién la Bén Mua cung cap duoc bang chirng vé viéc thanh toan. Tién |3i phat sinh trén bat ky khoan
tién ndo qua han duoc cdng don vao ngay dén han cla hda don cho dén ngay thuc té& thanh todn véi muire 13i suat la mudi 13m
(15) phan trdm mbi ndm. B&n Mua phai thanh todn toan bo cac chi phi, phi tén va chi phi phap Iy ma Bén Mua d3 ganh chiu
dé thu hoi cac khodn no. N&u cé bat ky khoan tién ndo ma B&n Mua phai thanh toan, hodc néu Bén Mua khdéng thira nhan
GTCoS nay, hodc triéu tap hdi nghi chi no, hodc mat kha ndng thanh todn, hodc bi chi dinh quan tai vién, hodc cé thu doi no
glri dén Bén Mua, hodc x3dy ra bat ky vu kién nao dnh huwédng bat lgi dén chi sé tin nhiém tin dung cdia Bén Mua, tat ca cac
khodan tién ma B&n Mua con no Bén ban s ngay lap tirc dén han va phai duoc thanh todn va bén Ban cé quyén dinh chi thuc
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hién, tlr chdi giao hang hodc ngirng cdc Sdn Phdm dang trén dudng van chuyén. Céc quy dinh trong GTCoS nay khéng anh
huwdng dén bat ky quyén nao khac ma Bén Bén c6 theo quy dinh cla phap luat hodc theo hop déng.

7. BAO HANH & TRACH NHIEM: B&n Mua cam doan ring B&n Mua c6 hi€u biét v& cac dic tinh, chat lwong va cach sir dung
cac S&n Pham va Bén Mua khéng phu thudc vao ki nang hodc danh gia clia Bén Ban dé chon hodc dua cac Sdn Phdm vao sir
dung cho b3t ky muc dich cu thé nao. T4t cd cac cac bao dam cla Bén Ban lién quan dé&n San Pham dwoc quy dinh rd tai diéu
khodn nay. N&u Bén Mua khéng cung cap bat ky yéu cau ky thuat nao, hodc yéu cau ki thuat cé thé duoc dua ra khi dugc yéu
cau va Bén Ban bdo dam San Pham vé co ban s& phu hop vdi cac yéu cau ki thuat, néu cé. B&n Mua thira nhan rang Bén Ban
chi 13 nha phan phai va/hodc bén ban lai cac san pham khéng phai do B&n Ban san xuat, déng géi hodc nhin hiéu cla Bén Ban
(“Sadn Pham Duwoc Ban Lai”) va cac van dé lién quan d&n San Pham Duogc Ban Lai 13 ngoai tam kiém soat clia Bén Ban. Do d6,
Bén Ban khéng dua ra bat ky cam doan hodc bdo dam duwdi bat ky hinh thirc ndo vé San Phdm DPuoc Ban Lai. B3o dam vira
néu khéng dp dung néu Bén Mua biét va chip nhan cic San Pham d3 hét han sl dung, khdng phu hop, hu héng, khong dat
tiéu chuan. Bén Ban khéng dua ra bat ky bdo ddm nao khac. Khéng cé bat ky bdo ddm ngdm dinh nao bao gébm nhung khéng
gidi han, kha ning ban lai hodc phu hop cho bat ky mét muc dich cu thé ndo. B&n Mua chju toan bé rdi ro va trach nhiém, va
ddng y bdi hoan cho Bén Ban va cac bén lién k&t cla Bén Ban toan bd cac ton that, thiét hai hodc thuong tat gy ra cho bat ky
t& chirc/cd nhan hodc tai san nao, bao gdbm nhung khdng gidi han trach nhiém d&i véi 6 nhiém, thiét hai vé méi trudong va
khdc phuc hau qud, cho du tén that dé cé phat sinh tir (i) viéc st dung cdc Sdn Pham riéng ré hodc két hop véi cac chat khac,
hodc (ii) trong viéc khuan véc, luu tri?, van chuyén, sir dung va cac yéu cau bdo cdo vé San Pham, hodc (iii) s&r dung hodc bao
quan cdc San Pham sai quy cach, hodc (iv) viéc khdng tuan thl céc canh bdo va/hodc hudng dan clia Bén Ban.

8. BIEN PHAP BOI HOAN: Trong thoi han mudi (10) ngay ké tir ngay giao cac San Phadm, Bén Mua phai théng bdo bing vin
ban cho Bén Ban vé bat ky diém khéng dung quy cach nao (bao gdm nhwng khéng gidi han, s6 lwong, chat luvgng va khiém
khuyét) cia cdc San Pham. Khi nhan dugc thdong bao va véi diéu kién 1a Bén Ban khong tranh chip vé ndi dung clia théng bdo,
Bé&n Ban cd quyeén, tuy theo quyét dinh cla Bén Bén, thay thé& cac San Pham khiém khuyét bang chi phi clia Bén Ban bang cac
San Pham tuong duwong vé sb lwong hodc gidm trén gia tri hda don cla cdc San Pham khiém khuyét cho B&n Mua. Trach nhiém
clQia Bé&n Ban déi véi bat ky khiém khuyét hodc khéng ding quy cach nao cla cic San Pham sé dwoc gidi han trong bién phap
b6i hoan quy dinh tai khodn nay, va Bén Ban trong moi trudng hop s& khéng chiu trdch nhiém déi vdi bat ky thiét hai dac biét,
thiét hai gian ti€p, hodc ton that gian tiép dudi bat ky hinh thirc ndo, bao gdm nhuwng khéng gidi han, chi phi san xuat, tén that
lgi nhuan, hodc danh tiéng cta Bén Mua, b4t ky hinh thic hodc co sé& cta vu kién 13 gi. V&i didu kién 13 trong pham vi t8i da
duwoc phdp luat cho phép, trach nhiém cha Bén Ban phat sinh cé lién quan dén GTCoS nay, cho du phat sinh theo luat hinh sy
hodc quy dinh khac s& khéng I&n hon gid mua cdc S&n Pham cé lién quan dén cac yéu cau boi thuwdng vira néu. Trong truong
hop khéng cé théng bdo trong thdi han muodi (10) ngay ké tir ngay giao cac S&n Pham, B&n Mua xem nhu d3 chap nhan cac
San Pham va bat ky khiéu nai nao vé quy cach cling dwoc hiéu 13 d3 bj tr bo. Cho du cé bat ky quy dinh ndo trong GTCoS nay,
Bén Ban khong phai chiu trach nhiém hodc phai bdi hoan (bat k& trach nhiém hodc bdi hoan cé dwoc quy dinh trong GTCoS
nay hay khéng) d6i v&i cac San Pham chua duoc thanh todn vao ngay dén han thanh toén, theo cac diéu khoan trong GTCoS
nay.

9. RUIRO SU'C KHOE VA AN TOAN: B&n Mua thira nhan ring cac San Pham duoc cung cap cé thé gay nguy hai cho strc khde
con ngudi va/hoac tai sdn va/hodc moi trudng. Bén Mua sé tu lam quen véi va chiu trach nhiém bao dam tat ca cic cd nhan
c6 lién quan trong qua trinh x& ly cdc San Pham dugc théng bdo day du vé céc rii ro sirc khoe va/hodc mdi trudng va bao
dam Bén Mua d3 tap huan day dd vé cach xt ly an toan va phu hop déi véi cac San Pham. Bén Mua sé hd tro khi dwoc Bén
Ban yéu cau trong trwdng hop cac San Pham bj thu hoi.

10. SU’ KIEN BAT KHA KHANG: Khdng cd bén nao phai chiu trach nhiém vé viéc vi pham cac nghia vu clia minh dudi day, do bat ky
su cham tré nao trong viéc thuc hién hodc khong thuc hién bat ky nghia vu nao clia minh trong pham vi chdm tré hodc khong tuan
theo la do bat ky nguyén nhan khéng thé luong trede dwoc nam ngoai tam kiém soat hop ly ctia bén dé, bao gdm nhuwng khdng gidi
han, (i) tuan theo bat ky hanh déng, chi thi, I&nh, yéu ciu, cho phép, gidy phép, hodc quyén kiém soét clia bat ky co quan chinh phu
hodc c4 nhan ngu y s& hanh dong; va (ii) can thiép, gidn doan, khéng thé hodc khéng thuc hién day du thoa thuan vi bat ky ly do g,
bao gbm dai dich, dich bénh, cach ly, déng clra bién gidi, chién tranh, thu dich, bat tuan dan su, khing bd hodc hoat dong khiing b6
hodc de doa tir hanh vi khiing bd, tich bién, hanh ddng ctia ké thi, pha hoai, bao gdm thi€u hut hodc mat dién, hé thdng vién thong
hodc hé théng dit liéu hodc hé théng mang, cdm van, dinh céng, b3i cong, ngirng viéc, déng ctra, thi€u hut lao dong hodc viéc l1am,
héa hoan, Iii lut, thién tai, tai nan hodc héng héc, diéu kién thoi tiét, mat ngudn cung rng vat tu, hodc bat ky nguyén nhan khac cung
tinh chat hodc tac dong véi cac nguyén nhan vira néu, ndm ngoai kha nang kiém soat clia Bén bj anh hwdng va, sau khi xem xét can
trong mot cach hop ly, Bén bj anh hudng khéng thé ngén chan hoic chéng lai. Bén Ban sé nd luc tdi da dé thdng bao cho Bén Mua
veé viéc xay ra bat ky su kién nao vira néu bang van ban; tuy nhién, viéc Bén Ban khong théng bao theo quy dinh tai diéu khodn nay
s& khéng duoc hiéu 1a Bén Ban tir b quyén yéu cau theo quy dinh tai diéu khoadn nay. Khdng cé bat ky quy dinh nao trong diéu
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khoan nay s& dp dung dadi vdi céc nghia vu thanh toan clia Bén Mua.

11. CHUYEN NHU'QNG: Bén Mua khong dugc chuyén glao quyen loi ich hay nghia vu clia minh theo GTCoS nay néu khong
duoc Bén Ban dong y trudc bang van ban. Bén Ban cé quyen chuyen giao cac quyen hodc nghla vu clia Bén Ban cho bat ky
bén th na ndo ma khéng can dwoc Bén Mua dong y trudc bang vin ban. Khéng cé ndi dung nao trong tai I|eu nay can trd
Bén Ban ban hodc phan ph0| San Pham thong qua dai ly, bén thit ba, nha phan phdi khac hodc bén lién két cla Bén Ban la
nhitng t& chirc/cd nhan cé thé hoat déng vdi ten cla chinh té chu’c/ca nhan dé.

12. TRA LAI CONG-TEN-NO': B&n Ban bao luu quyen s@ hitu d6i vdi tat ca cac cong-ten- nd/thlet bi lwu trir va, trir tru'dng hop cé théa
thuan khac, Bén Mua pha| bang toan bé chi phi clla Bén Mua, chuyén tra lai container réng va trong tinh trang tét cho Bén Bén
trong thoi glan nhan réi dwgc Bén Ban quy dinh, va Bén Mua phai thanh toan bo cac chi phi do chdm hoan tra cong -ten-no. Trlir
tru‘o’ng hop c6 thoa thuédn khac, Ben Mua phai thanh toén tién ky qyy dadi vadi tat ca cac cong -ten-no duwoc thu hdi, va khoan ky quy
nay sé duoc ghi vao tai khoan clia Bén Mua, trir di chi phi xr ly (neu co) Vao ngay cac cong -ten-no dugc hoan tra trong tinh trang
tét hodc trong thoi han dugc quy dinh trong GTCoS nay, Bén Ban c6 quyén tlr choi cac cong-ten-no va gilr tién dat coc.

13. TRANH CHAP & THAM QUYEN XET XU’ Néu phat sinh mau thuan hodc tranh chap (g0| chung, “Tranh Ch&p”) giita cic bén
célién quan dén déi tuong Q|eu chinh cta G'[CoS nay, bat ky bén nao cling cé quyén gri van banlthong bdo Tranh Chap (duoc
ghi trén van ban) xac dinh day du va cung cap chi tiét vé Tranh chap do (“Théng Bao Tranh Chap”). Trong thaoi gian ba muoi
(30) ngay ké tir ngay nhan duoc Thong Bdo Tranh Chap, cac bén s& ban bac téi thiéu mot lan dé gidi quyét Tranh Chap hodc
thda thudn vé phuong thirc dé gidi quyét Tranh Chap Né&u Théng Bdo Tranh Chap duoc glri bang thu dién ti, Thong Bdo
Tranh Chap phai dwoc trinh bay dwéi hinh thirc mot van thu dinh kém theo thw dién tlr. Théng Bdo Tranh Chap duoc glti bang
thu dién t&r dwoc xem 13 d3 dwoc nhan, néu duoc glri dung dia chi, vao ngay lam viéc tiép theo ngay thu dién t&r dwoc g,
trir treong hop nguoi gli nhdn duoc thong bao khong giri duoc thu dién tir. Trong trwong hop cac bén khong thé giai quyét
Tranh Chap trén tinh than thién chi, trong thoi han ba muoi (30) ngay ké tir ngay bén nhan du kién nhan Théng Bao Tranh
Chap, cdc bén théng nhat dé trinh tranh chap nay cho co quanvco tham quyén riéng biét cla toa an tai qudc gia (hoac Tiéy
bang, trong truong hop ap dung, noi Bén Ban dugc thanh lap dé phat hanh hda don (“Quéc Gia Bén Ban Co Lién Quan ’). Bat
ky tranh ch3p hodc khi€u nai ndo phat sinh tir hodc cé I|en quan dén GTCoS nay s& chju sy diéu chinh cua phap luat ciia Quéc
Gia Bé&n Ban C6 Lién Quan, bat ké xung dét phap luat cla cac luat 1& hodc nguyén tic. Cong wdc Vienna vé viéc Ban hang duoc
loai trir.

14. HIEU LU'C DOC LAP: B4t ky diéu khodn nao clia GTCoS nay bj bat ky co quan c6 thdm quyén nao xem |a khéng hop 1é hodc
khéng thé thyc thi toan bo hodc mét phan, tinh hiéu lyc cla cdc diéu khodn khac cda GTCoS va phan con lai cla cac diéu
khoan dugc dé cap sé khong bj anh hudng.

15. KHU'OC TU': Viéc Bén Ban bd qua bat ky vi pham hodc khong budc thuc hién bat ky diéu khodn va diéu kién nao clia GTCoS
nay s& khéng anh hudng, gidi han hodc tir bd quyén clia Bén Ban dudi bat ky hinh thirc ndo dé budc thyc hién va bt budc
tuan thd dd tat ca cac didu khodn va diéu kién clia GTCoS nay. Viéc B&n Ban chap nhan bat ky khoan thanh todn nao sau ngay
dén han thanh todn an dinh s& khéng dwoc hiéu 1a Bén Mua tir bo cdc khoan thanh toan tiép theo cac ngay dén han thanh
toan.

16. DIEU KHOAN KHAC: (i) Tiéu d& trong GTCoS nay chi nhdm muc dich thuén tién va s& khéng 1am anh hudng dén viéc giai thich
néi dung cta diéu khodn dd. (ii) Phién ban tiéng Anh cla GTCoS s& wu tién dp dung trong trudng hgp xay ra xung dot véi GTCoS cla
Bé&n Ban bang ngdn ngit khac (i) B&n Ban c6 quyén dieu chinh GTCoS nay tai tirng thoi diém va ban méi nhat sé duwoc wu tién ap
dung tai thoi diém B&n Mua nhan duoc. (iv) B&n Mua phai bdo mat toan bd céc théng tin bi mat (cho du cé dugc danh dau bi mat
hay khéng) ma Bén Ban da dwoc cung cap cho Bén Mua (bao gdm nhirng thong tin cu thé nhu, théng tin vé gig, tai chinh, thj truong,
dit liéu khach hang, thong tin vé sdn xuat, ky thuat hoac bi quyét cong nghé). (v) Bén Mua phai dp dung tat ca céc bién phap can
thiét dé bao vé quyén s& hitu tri tué clia Bén Ban khong bi xam pham bdi bat ky t6 chirc/cd nhan nao thudc quyén kiém sodt, chi
dao, hodc bdi bat ky bén thir ba ndo khac mua lai cdc san phdm ma Bén Mua d3 mua tir Bén Ban. (vi) B&n Ban c6 quyén, tai bat ky
thoi diém nao, dugc hiy bé bat ky don dat hang nao clia B&n Mua theo GTCoS nay trong trwdng hop Bén Mua vi pham bat ky diéu
khoan nao clia GTCoS nay. (vii) Tt ca cac dan chiéu dén Bén Ban, trong trudng hop ngit canh cho phép, sé bao gdm ca cac bén lién
két, nhan vién, dai ly, can bd va nha thau phu cla Bén Ban. (viii) Tat cd cac théng bdo dwoc glri di theo GTCoS nay sé dugc xem nhu
téng dat hop |§, trong truong hop gl bang thu dién tir, va dugc xem la d3 téng dat vao ngay lam viéc ti€p theo sau ngay thu dién
t&r dwoc chuyén va duwoc dé dia chi cla chi tai khoan thu dién t&r hodc ngudi cé co s& hop ly d& xem 1a ngudi duwoc phép thay mét
Bén Mua nhan thong bao doé.

17. COVID-19: Sau khi can nhac dién bi&n nhanh lién quan dén COVID-19, B&n Ban bao luu quyén diéu chinh GTCoS va/hodc
cac diéu khoan xac nhan don ban hang hodc don giao hang, tuy tirng trudng hop ap dung tai tirng thoi diém. Ngoai ra, Bén
Ban cling bao lwu quyén tri hodn hodc hily giao cdc San Phdm ma khéng phai chiu bat ky nhiém nao trong trudng hop cac nha
cung cap va/hodc d6i tadc van chuyén clia B&n Ban khong thé giao cdc San Pham duoc ddt mua ding han, bao gém ca nguyén
nhan do cac han ch& do chinh phl ban hanh, déng clra, cach ly, khéng thé thuc thi vé mat thuong mai hodc bat ky bién phap
kiém soat ho3c diéu kién nao khac phat sinh do ho3c cé lién quan d&én COVID-19.

18. PHONG CHONG HOI LO VA THAM NHOUNG: M&i bén cam két khéng (i) d@ nghi, hira hen hodc chl dong cho ting, va (ii) c6
gang hoac ra stirc dé dé nghi, hira hen hodc cho ting, bat ky khoan tién khéng chinh dang hoic loi thé khac, cho du truc tiép
hay théng qua trung gian, cho cdn bd nha nwdc d6 hodc mét bén th ba, dé can bo dé thuc hién hodc khdng thuc hién cong
vu clia minh, nham cé duoc hodc duy tri hoat dong kinh doanh hoic loi thé khéng chinh dang khi thue hién kinh doanh trong
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nudc va/hodc ngoai nudce. Bén Mua s& tuan thi toan bd luat va quy dinh hién hanh cla quéc gia, qudc té, khu v, tinh thanh,
bang, thanh thj hodc dia phuwong, bao gdbm nhung khéng gidi han Pao Ludt Chéng Tham Nhiing Ndm 1988, Pao Luit Chéng
Tham Nhiing & Nuwédc Ngoai cla Hoa Ky nam 1977, Pao Ludt Chéng Hai L6 cia Vwong Quéc Anh ndm 2010, Cong U'dc clia Lién
Hiép Qudc vé Phong Chéng Tham Nhiing va tat cd phap luat khac cd lién quan dén viéc dau tranh chdng tham nhiing, héi 16,
rlra tién, khing bé va tay chay duoc ap dung, va sé& dugc diéu chinh vao tirng thdi diém cu thé (“Luat Phong Chéng Tham
Nhiing”). Khong gidi han nodi dung néu trén, Bén Mua tuyén b6 va bdo dadm rang, lién quan d&n GTCoS nay hodc két qud kinh
doanh thu duwoc tir GTCoS nay, Bén Mua hodc cong ty lién két chuwa thyc hién, dé nghi hodc cho phép hodc sé khdng thuc
hién, dé nghi hodc cho phép, khong xac 13p, dé nghi hodc Qy quyén hodc s& xac |ap, dé nghi hodc Gy quyén bat ky khodn thanh
toan, qua ting, cam k&t hodc lgi ich khac, du truc tiép hay thédng qua bat ky cad nhan hay thuc thé nao khac, dé hodc cho viéc
st dung hodc quyén lgi cha b4t ky vién chirc chinh phd hodc cd nhan, du 13 thanh todn, qua tdng, 1&i hira hodc loi ich khac (i)
bao gdm cac khoan tién boi tron, va/hoac (ii) thanh todn cho cdc tién ich; va/hodc (ii) vi pham Luat Phong Chéng Tham Nhiing
duwoc ap dung déi véi Bén Mua.

19. TUAN THU THUONG MAL: Bén Mua phai tuan thd tat ca cac luat, dao luat, quy dinh, va Lénh Trirng Phat d&i véi cac quéc
gia, cac cd nhan, hodc t6 chirc, va/hodc quy dinh vé xuat khiu, tdi xudt khiu, nhap khau, tai nhap khiu, chuyén nhuong, tiét
16 thong tin, cung cap, va/hodc st dung dau cudi clia hang hda hodc dich vy, s& hwdng din va yéu cau cac nha thau, daily va
déi tac kinh doanh cia Bén Mua phai tuan thi quy dinh ndy. Bén Mua bdo ddm Bén Mua hodc b4t ky t6 chirc/cd nhan nao
kiém soat hodc s& hiru B&n Mua khdng phai la Ngudi Bi Gidi Han va trong pham vi hiéu biét t&t nhat cia B&n Mua, khéng mét
phan nao cda Sdn Pham do Bé&n Ban mua (cho du cta chinh Sdn Pham d6 hodc két hop vdi cac sdn pham khac) duoc cung cap
cho Nguwdi Bi Gidi Han, hodc bat ky vung 1anh thé, t6 chirc/céd nhan hodc thuc thé ndo bi Lénh Trirng Phat; (vi) bat ky t6 chirc
chinh phu nao khac; hodc (vii) bat ky quéc gia nao noi Bén Mua va/hodc B&n Mua duwoc thanh 13p hodc ¢é hoat dong kinh
doanh. Bén Mua xac nhan rang trong pham vi hiéu biét t&t nhat ctia Bén Mua, San Pham s& duoc Bén Mua hodc khac hang
tryc ti€p cia Bé&n Mua st dung cho cac muc dich dan dung va khéng phuc vu cho muc dich tran dp néi bd, cac thiét bi nd tan
ti€n, irng dung quan su hodc khdng gian trir trwdng hop duoc Bén Ban va/hodc co quan cé thdm quyén chip thuan trudc
bang van ban. “Lénh Trirng Phat” hodc “Kiém Soat Thuwong Mai” cé nghia |a cac luat, quy dinh, cdm van thuong mai, kiém
soat xuat khdu/nhap khiu, hodc cac bién phdp han ché duwoc diéu hanh, thuc hién hodc thyc thi hodc dwgc ap dat tai tirng
thoi diém, bao gdbm nhuwng khdng gidi han cac luat, quy dinh, cdm van thuong mai, kiém soat xuat khdu/nhap khau, hoic cac
bién phédp han ché& dugc thuc hién hodc thyce thi bi (i) Hoa Ky; (i) Lién Hiép Quéc; (iii) Lién Minh Chau Au; (iv) Cong Hoa Lién
Bang Durc; Cong Hoa Singapore; (vi) cac thyc thé khic thudc nha nuwdc; hodc (vii) bat ky qudc gia nao ma Bén Mua va/hoic
Bén Ban duwoc thanh 1ap hodc thyc hién hoat ddng kinh doanh. “Ngw®i Bi Gi¢i Han” c6 nghia 1a t6 chirc/ca nhan (i) cw trd tai,
duorc thanh [4p theo luat cla, hodc thudc s& hitu hodc (truc tiép hodc gian tiép) bi kiém sodt bdi, hodc dai dién cho, t6 chirc/cé nhan
tai hodc dwoc thanh Iap theo luat cla mét quéc gia hodc vung 13nh thé & d6i twong cla cdc Lénh Trirng Phat trén toan quéc gia
hoic trén toan |3nh thé; hodc 13 (ii) cac dbi twong khac cla Lénh Trirng Phat 13 t6 chirc/ca nhan bi cAm hodc han ché theo luat hodc
quy dinh khac khéng duoc tham gia vao cac hoat dong thuwong mai, kinh doanh hoac cac hoat déng khac.

20. NHAN QUYEN VA LUAT LAO DONG: Bén Mua cam két tuan th{ tat ca cac luat, dao luat, quy dinh va bd luat lién quan dén
phong chdng vi pham vé quyén con ngudi, lao déng tré em, bdc 16 va nd 1& lao dong, bao gdbm nhwng khdng gidi han Dao Luat
No Lé Hién Dai ctia Anh ndm 2015, Pao Luat N& Lé Hién Pai cla Uc ndm 2018 (Pao Luat ciia Khdi Thinh Vwong Chung), Pao
Luat Bao Vé Nan Nhan Nan Budn Nguoi clia Hoa Ky, 2000, va sé hwdng dan cling nhw yéu cau cac nha thau, dai ly va daéi tac
kinh doanh cGia Bén Mua tuan tha tat ca quy dinh nay.

21. DU LIEU RIENG TU VA BAO VE DU LIEU: Bén Mua phai (i) tuan thd toan bd quy dinh phap luat bao vé dit liéu lién quan dén
XU Ly Di¥ Liéu Ca Nhan, bao gdbm Dao Luat (Chau Au) 2016/679 ctia Nghi Vién Chau Au va Hoi Pong Chau Au ngay 27 thang 04
nam 2016 (“GDPR”); (ii) chi X&r Ly D& Liéu Ca Nhan trong pham vi can thiét dé thyc hién cac nghia vu ciia B&n Mua theo GTCoS
nay va khéng phuc vu bat ky muc dich nao khéc; va (iii) thwe hién va duy tri cac bién phap ky thuit, t6 chirc va bao mat can
thiét dé bao ddm Dir Liéu C4 Nhan dwoc bdo vé thich dang trudc Hoat Béng X(r Ly, tiét 16, mat hodc si dung sai muc dich trai
phép. B&n Mua phai ngay |ap tirc théng bido dé Bén Mua biét néu B&n Mua nghi ngd, hodc biét dworc, bat ky vi pham nao lién
quan dé&n Dir Liéu C4 Nhan trong th&i han 24 giy ké tir thoi diém Bén Mua biét vi pham d6, va trong trwdng hop nay, Bén Mua
c6 quyén chdm dirt toan bd céc giao dich va quan hé kinh doanh v&i Bén Mua. Khi dugc sir dung trong diéu khodn nay, “Dir
Liéu Ca Nhan” va “X{r Ly/Hoat Ddng X Ly” c¢6 nghia nhu duoc quy dinh trong GDPR. B&n Mua phai tuan tha tat ca cac chi thi
va/hodc yéu ciu clia Bén Mua lién dén bat ky yéu ciu thong bao bat budc nao vé vi pham Dif Liéu Ca Nhan theo bat ky luat cé
lién quan nao.

22. TUAN THU PHAP LUAT: Bén Mua ludn phai thuc hién hoat déng kinh doanh cdia minh trén moi phuong dién phi hop phap
luat va quy dinh hién hanh cla Qudc Gia B&n Mua Lién Quan va bat ky cé thdm quyén tai phan nao ma Bén Mua thyc hién
hoat déng kinh doanh, dp dung cho B&n Mua va/hoac hoat dong kinh doanh clia Bén Mua, va cac chip thuan khac can thiét
dé thuc hién cac nghta vu clia BEn Mua theo GTCoS. B&n Mua cé quyén dinh chi va/hodc chdm dirt tat ca cac giao dich v&i Bén
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Mua néu B&n Mua vi pham bt ky luat hodc quy dinh nao. Bén Mua cam két bbi hoan cho Bén Mua tat ca cac khiéu nai, tén
that (bao gdm ca t6n that truc ti€p va tén that gidn tiép), céc chi phi, thiét hai, chi phi luat sw, va céc chi phi khac ma Bén Mua
ganh chiu phét sinh tir hodc cd lién quan dén bat ky vi pham phdap luat ndo, cho du c¢é duwgc quy dinh minh thi trong GTCoS

nay hay khoéng.
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