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Brenntag Polska Quality Policy

The essence of our company’s activity is to ensure customer satisfaction, which creates conditions for long-term
cooperation, economic success and development of the company and its business partners.

Our quality management system is based on the expectations of our customers regarding the functioning of

Brenntag Polska Spotka z 0.0. and the values guaranteed by us, which are supported by the services and goods
supplied.

We monitor and analyse market trends and opportunities in order to develop and always offer products/services:
e the quality of which meets customer requirements

e are safe

e are as environmentally friendly as possible

The possibility of implementing the Quality Policy of Brenntag Polska Sp. z 0.0. is ensured by targeted actions such as:
e knowing the customers’ expectations and meeting them
e building a competitive advantage and a strong market position based on credibility, reliability and ethical
standards
e identifying and complying with legislation
e constantly raising employees’ awareness and qualifications in terms of quality and safety
e offering goods/services through information campaigns and appropriate training
e supervising the conditions under which goods are received, manufactured, packaged, stored and transported
e meeting the specific requirements for specialty products, in particular:
o responsibility for the health safety of goods for the food industry through an implemented and improved
HACCP system
o application of good manufacturing practices in operations involving active substances and intermediate
products used in the manufacture of medicinal products
o identification, assessment and control of hazards to ensure the safety of feed additives, as required by
the HACCP system and the FAMI-QS standard
e constant process enhancement
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